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Abstract: Ethics has become a buzzword in the corporate world. The reason for this is the globalization 

and the explosion in the communication in the organization . As a result, businesses are focusing more 

on the ethics part. Business ethics is the study of the standards of business behavior which promote 

human welfare and the good . Ethics should be implemented ideally throughout all aspects and 

operations with in the organization. With successful implementation of ethical management 

organization can enhance the efficiency in the long run. Business ethics is a board topic and its include 

different perspective such as the relationship between company and the employees , company and 

customers and environnental issue. In order to achieve maximum profits, businessman must have a 

good vision on operating business ethically. And it would be other criteria for customer or business 

partner to choose your company instead of others. Ethical improved by creating the appropriate code of 

Ethics . Companies are expected by social norms to extend their financial wealth and good fortune by 

helping those less fortunate, and excercising good moral judgement. Companies must earn maximum 

profits by providing maximum satisfaction to the customers , employees , investors 
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Introduction: Business ethics is more than just a concept used to enhance the image of a corporation; 
ethics are the very foundation of success. Business ethics should be applied fromn the very moment a firm 

opens its doors. Since business exists and operate within the society and is a part of a sub system of 

society, its functioning must contribute to the welfare of the society .To survive, develop and 'excel, 
business must earn social sanction of the society where in it exists and functions. In order to get social 
sanction business organisation must follow business ethics .Business ethics is the study of the standards 

of business behaviour which promote human welfare and the good. 

Importance of Ethics in Business Organisation: The following points discuss the importance of 

1. Stop Business Malpractices: Some `unscrupulous business men do business malpractices by 
indulging in unfair trade practices kike black marketing, artificial high pricing, adulterations, 
cheating in weights and measures, selling of duplicate and harmful products, illegal hoarding etc. 

Their business malpractices are harmful to consumers and safety to the society. Business ethics help 
to stop there malpractices and safe guard society. It creates a healthy business environment for 
everyone, 

2. Improve Customers Confidence: Business ethics are needed to improve the customer's confidence 
about the quality, utility, reliability, quantity, price ete of the products. The customers have more 
trust and confidence on the businessmen who follow ethical business rules. 
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2. Survival of Business: Business ethics are mandatory or compuls ory for the survival of any business. 
The business men who do not follow it will only have short term success, but they will fail in the long 
run. This is because they can cheat a consumer only once. After realizing being cheated, the 
consumer will not buy goods from that business man and he will also tell others not to buy from that 
business man. So this will'defame his good will in the market This will result in the failure and even 
closure of the business. Hence, ethics is essential for the survival of business. 
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