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                                      GRIEVANCE REDRESSAL CELL 

 

 

 

Vision: 

The grievance Redressal Cell (GRC)   to look into the   grievance by the students 

and redressed to in a fair, transparent, and timely manner 

 

Mission: 

 Maintain integrity and transparency in the functioning and the mechanism of 

the cell. 

 Quickly and timely actions. 

 Encouraging the Students to express their grievances / problems freely and 

frankly, without any fear of being victimized. 

 

 





SIR CR REDDY COLLEGE FOR WOMEN, ELURU

STUDENTS GRIEVANCE REDRESSAL COMMITTEE

Functions:

. The committee shall appoint an outside member of the Academic Faculty to

serve on an adhoc appeal committee constituted at the school, college or unit

level.

. The committee shall act as a second level of appeal in such decisions if
requested by a student, as specified in the Rules and Regulations section of the

Georgia Tech Catalog (xx.c.3).

. Develop and, with the approval of the_Academic Faculty senate, establish and

publish its own rules of procedures for the=conduct of formal hearings.

The committee will:

Act on its own cognizance, or upon request of any student or group'of

students, to specifu or review grievances, suggestions, or criticisms concerning

any matter relevant to the institute

In its minutes and in the annual report of its activities and findings, the

committee shall preserve the anonymity of individuals by generalizing the

issues involved and the actions taken.

TENURE:

The tenure of the members shall be two years. If any vacancy occurs in the

office of such members, the vacancy shall be filled within 3 months and the

member so appointed shall hold office for the residual term for which the earlier

member would have held the office, if the vacancy had not occurred.



FREEQUENCY OF MEETING:

The committee shall meet at least two times a semester

QUORUM:

One-third members shall constitute the quorum. If the meeting is adjourned

because of quorum, no quorum shall be required for such meeting after 15

minutes.



SIR CR REDDY COLLEGE BOR WOMEN, ELURU

GRIEVANCE REDRESSAL CELL

YEAR 2018-2019

NOTICE-1

12-07-20t8

This is to inform the concerned that meeting of the Grievance Redressal

Committee will be held on 13-07-2018 Friday from 3.30pm onwards. The

following members are requested to attend the meeting to be held at NAAC
room.

Agenda:

1. To discuss on including the stationary items in the college canteen.

2.To discuss regarding an RTC request stop near the gate.

.-=

H:T: sa.aja (chair person F) "U--
(\

2. Smt. P. Hima Bindu (Member) ?"+s*--*[s,.J- .

3. Smt. K. Jyothsna (Member) 'K {h\L"^
4. Miss. P. Devika III Mecs p, pgvil.ta

5. Miss. I. Gowthami II B.Com General 7'(r**ffi"^[i

V sndrrnt'
fl corru.n.,



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL CELL

YEAR 2018-2019

MINUTES OF MEETING-I

Date: 13-07-2018

Venue: NAAC Room

Discussion:

Time: 3.30 pm

The Convener welcomed the Committee members. The Agenda items were

taken up for discussion.

Item No. I

To discuss on including stationary items in the college canteen

Chairman and the members of the commiffee have thoroughly discussed on
including the stationary items in the canteen.

Resolution:

It is Unanimously Agreed to include stationary items in the canteen.

Item No.2

To discuss regarding an RTC request stop near the gate

Discussion:

Chairman and the members of the committee have thoroughly discussed the

issue and understood the difficulty of the students to reach the bus stop.



Resolution:

It is decided to request RTC DM for a request stop near the gate.

Members Present:

L. Smt. P. Saitaja (Chair person) lt\"$t-
2. Smt. Y. Sridevi (Convener) ,4 S;d"ui(; 

C

3. Smt. P. Hima Bindu (Member) ?. r.tt ^*-rUs,-}:- ,

4. Smt. K. Jyothsna (Member) K rlB'"^-
5. Miss. P. Devika III Mecs 2 De L'; kA

6. Miss. I. Gowthami II B.Com General T GA"t{**"i



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2018-2019

NOTICE-2

09-08-2018

This is to inform the concerned that meeting of the Grievance Redressal

Committee will be held on 10-08-2018 Wednesday from 3.30pm onwards. The

following mernbers are requested to attend the meeting to be held at NAAC
room.

Agenda:

1. ATR on previous meeting.

2. To discuss on cleanliness of washrooms-

3. To discuss regarding the stress relief and entertainment programmes in

hostel.

Memtlers:

1. Smt. P. Sailaja (Chair person) L}U/
2. Smt. P. Hima Bindu (Member)

3. Smt. K. Jyothsna (Member)

4. Miss. P. Devika III Mecs

S.Miss. I. Gowthami II B.Com General T Gn*tfrc.we

$\'
P...t-s-,,.--\.j-
k-tlrB."*

P. De-*.r)kc.

/'s"l
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGTSTER

YEAR 2018-2019

MINUTES OF MEETING.2

Date: 10-08-2018

Venue: NAAC Room

Time: 3.30 pm

for the benefit of the students.

college gate.

The Convener welcomed the Committee mernbers. The Agenda items were

taken up for discussion.

ltem No. 1

ATR on previous meeting

Stationary items were included in the canGen

RTC DM accepted for a request stop near the

Item No. 2

To discuss on cleanliness of washrooms

Discussion:

The mernbers of the committee have thoroughly discussed regarding the issue

and understood the need of responding to the problem immediately'
.t

Resolution:

It is decided to instruct the scavengers to clean the washrooms twice a day with

proper care.



ltem No.4

To discuss regarding the stress relief and entertainment programmes in
hostel

Discussion:

The members of the committee have examined the issue and come to an opinion
that the students need some relief as they are feeling stress with 6'days of study
schedule.

Resolution:

The principal decided to announce the students that 5th Sunday in a month can

be celebrated as "Happy Sunday''to relieve from their stress.

Members Present:

l. Smt. P. Sailaja (Chair person)

2. Smt. Y. Sridevi (Convener) q j"dLNi
\

3. Smt. P. Hima Bindu (Member) ?. +*+.-.qBUj_
4. Smt. K. Jyothsna (Member) k altUr"__
5. Miss. p. Devika 1r Mecs p, Deuilfto.

6. Miss. I. Gowthami II B.Com General i[. &-*rr&{*.*r!,,



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRE,SSAL REGISTER

YEAR 20t8-20L9

NOTTCE-3

28-09-2018

This is to inform the concerned that meeting of the Grievance Redressal

Committee willbe held on29-09-2018 Saturday from 3.30pm onwards. The
following members are requested to attend the meeting to be held at NAAC
room.

Agenda:

1. ATR on previous meeting.

2. To discuss regarding non-working of fans

3. To discuss on the need of extra fans in classrooms

Members:

1. Smt. P. Sailaja (Chair person) )'i\ &--- 
(

2. Smt. P. Hima Bindu (Member) ?. \f,t,-"*Sr-\*
3. Smt. K. Jyothsna (Member) B "$\L"^

P. Dov\ha '
4. Miss. P. Devika III Mecs

5. Miss. . Gowthami II B.Com General f, 6*otfl"*e

| -s,tdr**'
" Convener



SIR CR REDDY COLLEGB FOR WOMEN, ELURU

GRIEVANCE REDRESSEI NNCNTER

YEAR 2018-2019

MINUTES OF MEETING.3

Date: 29-09-2018

Venue: NAAC Room

Time: 3.30 pm

The Convener welcomed the Committee members. The Agenda items were

taken up for discussion.

Item No. 1

ATR on previous meeting

Scavengers are cleaning the wash rooms trvice a day. The students are

celebrating Happy Sunday in a month if it has 5ft Sunday

Item No. 2

To discuss regarding non-working of fans

Discussion:

The members of the committee have examined the nature of the problem and

resolved to redress the problem within 5 days

Resolution:

It is decided to instruct the college electrician to rectiff the problem

immediately.



Item No.3

To discuss on the need of extra fans in classrooms

Discussion:

The Chairman examined the issue and understood the need of sanctioning extra
fans in each classroom where ever necessary.

Resolution:

It is decided to fix new extra fans in the classrooms as the climate is suffocating.

Members Present:

1. Smt. P. Sailaja (Chair person)

2. Smt. Y. Sridevi (Convener)

l,\s/
9'*"fui

3. Smt. P. Hima Bindu (Member) ?. afti^,r€**\.-\=-
4. Smt. K. Jyothsna (Member) k tk\L*_
5. Miss. P. Devika III Mecs P. clevlt-e^

6. Miss. I. Gowthami II B.Com General I, &err$[*r,€



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 20L8-20I"9'

NOTICE-4

08-10-2018

This is to inform the concerned that meeting of the Grievance Redressal

Committee wilt be held on 09-10-2018 Wednesday from 3.30pm onwards. The

following members are requested to attend the meeting to be held at NAAC

room.

Agenda:

1. ATR on previous meeting.

2. To discuss on providing bus facility for Semester End Examinations.

L[Sailaja (chair person) h]o\r---
2. Smt. P. HimaBindu (Mernber) 

"-.*^.\-.3. Smt. K. Jyothsna (Member) k-Sk\L*-,
4. Miss. P. Devika III Mecs P, Uev\Ka'

5. Miss. L Gowthami II B.Com Generalf Gw.frr*;S

4'stAn nt'
Convener



Date: 9-10-2018

Venue: NAAC Room

SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2018-2019

MINUTES OF MEETING-4

Time: 3.30 pm

The Convener welcomed the Committee members. The Agenda items were

taken up for discussion.

Item No. 1

ATR on previous meeting

As per the orders of the Chair person the college electrician replaced the old

switches with new ones and also fixed ndw fans where ever possible in each

classroom.

Item No. 2

To discuss on providing bus facility for Semester End Examinations.

Discussion:

The mernbers of the committee have discussed on the proposal of the sfudents

that they need transportation as they need to go to St. Vincent De Paul College

to write their Semester end exams.

Resolution: .

It is decided to affange college bus facility to go to thS examination centre even

to the day-scholar students who come by auto and by RTC buses.



Members Present:

1. Smt. P. Sailaja (Chair person)

2. Smt. Y. Sridevi (Convener) ,U jti/'A,ll

3. Smt. P. HimaBindu (Member) a- -**.^.,-Oa \-
4. Smt. K. Jyothsna (Member) k cf$-"-
5. Miss. P. Devika III Mecs p. ctevika_

6. Miss. I. Gowtharni II B.Com General f,(r*.u#rr*r?



!l

SIR CR REDDY COLLEGF" FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGTSTER

YEAR 2018-2}ts

NOTICE.5

27-1.1-2018

This is to inform the concerned that meeting of the Grievance Redressal

Committee will be held on 28-11-2018 Wednesday from 3'30pm onwards' The

following members are requested to attend the meeting to be held at NAAC

room.

Agenda:

1. ATR on previous meeting.

2. To discuss on losing a phone in college campus'

3. To discuss on providing facility to hostel students to do Yoga

Iffi:Sailaja(chairperson) NSV- i\

2. Smt. P. Hima Bindu (Member) P' N.
3. Smt. K. Jyothsna (Member) f fh \|Vr-
4. Miss. P. Devika III Mecs P, Ptv'\ lca

S.Miss. I. Gowthami II B.Com General ?' C*"il'"d'e

V NA^.i
Convener

t



STR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVAI{CE REDRESSAL REGISTER

YEAR 2018-2019 '

MINUTES OF MEETING.s

Date: 28-11-2018

Venue: NAAC Room
Time: 3.30 pm

The Convener welcomed the Committee members. The Agenda items were

taken up for discussion.

Item No. 1

ATR on previous meeting

For the benefit of students arranged bus facility to write semester end exams at

St. Vincent De Paul College.

.Item No.2

To discuss on losing a phone in college campus. (Oral complaint)

Discussion:

The members discussed on the nature of the problem and decided to request the

Chairman to help the student in finding her phone. '

Resolution:

The principal decided to instruct the Computer technician to check the CCTV
footage in finding the missing phone.



Item No.3

To discuss on providing facilify to hostel students to do Yoga

Discussion:

The Chairperson understood the intention of the students. But it is highly

expensive and not in the ambit of the committee. So they decided to convey it to

the management through Correspondent.

Resolution:

It is decided to convey the issue to the management.

MembersPresent: r 
- --

1. Sml P. Sailaja (Chair person) /J\$/
2. Smt. Y. Sridevi (Convener) V Stde'*"
3. Smt. P. HimaBindu (Member) P- -+61-o*e*\-
4. Smt. K. Jyothsna (Member) \- tt b*.r
5. Miss. P. Devika III Mecs P d ov)lco.

6. Miss. I. Gowthami II B.Com General f k"^tlr* o



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2015-2019

NOTTCE.6

27-12-2018

This is to inform the concerned that meeting of the Grievance Redressal

Committee will be held on28-12-2018 Wednesday from 3.30pm onwards. The

following members are requested to attend the meeting to be held at NAAC

room.

Agenda:

l. ATR on previous meeting.

2. To discuss on the nee of extra text books , competitive books, cument affair

books in library.

3. To discuss on l]niform relaxation once in a week.

Members:

1. Smt. P. Sailaja (Chair person)

2. Smt. P. Hima Bindu (Member) p. rr.t...."-rLt\

3. Smt. K. Jyothsna (Member)

4. Miss. P. Devika III Mecs

F- rb\\*-,
P, D€-.ti kc. -

S.Miss. I. Gowthami II B.Com General 1' Gr*ltj,**l'

/"sw,*'
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGTSTER

YEAR 2018-2019

MINUTES OF MEETING.6

Time: 3.30 pmDate:28-12-2018
Venue: NAAC Room

The Convener welcomed the Committee members. The Agenda items were

taken up for discussion.

Item No. I

ATR on previous meeting

Technical Staff identified the missing gadget by verifiring the CCTV footage.

On the other hand the management promised to look into the request of the

students i.e., providing facility for doing Yoga.

ltem No. 2

To discuss on the nee of extra text books, competitive books, current affair
books in library

Discussion: 
.

The members discussed on the need of competitive books as many of the final
year students are preparing for the competitive exarns.

Resolution:

It is decided to buy more nurnber of text books, competitive and current affair
books for the benefit of the students from the book exhibition which will be

held in the month of January at Vijayawada.



Item No.3

To discuss on Uniform relaxation once in a week

Discussion:

The members of the committee understood the nature of the problem and they

requested the Chairperson to respond positively to the request of students.

Resolution:

It is decided to announce the students that they can wear colour dress weekly

once I.e., on Thursday from I't January 2019 onwards.

Memtlers Present: \
1. Smt. P. Sailaja (Chair person) S\tH
2. Smt. Y. Sridevi (Convener) l[ S;tfuru/

3. Smt. P. Hima Bindu (Mernber) ;- ^*-^-*-l_.-
4. Smt. K. Jyothsna (Member) \<- tk\\*.-
5. Miss. P. Devika III Mecs P d.tvlkcr-

6.Miss. I. Gowthami II B.Com General l[, €rrniftu*r?



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2018-2019

NOTICE.T

22-01-20t9

This is to inform the concerned that meeting of the Grievance Redressal

Committee will be held on 23-01-20l9Wednesday from 3.3Opm onwards. The

following members are requested to attend the meeting to be held at NAAC

room.

Agenda:

1. ATR on previous meeting.

2. To discuss on non-working of fan in room number 55

Members:

1. Smt. P. Sailaja (Chair Person)
\

2. Smt. P. Hima Bindu (Member) p. *+r.,---rU;:lJ'-- ,

3. Smt. K. Jyothsna (Member) F . tk\\r.,.
4. Miss. P. Devika III Mecs P. Dt-v\ L.c.

S.Miss. I. Gowthami II B.Com General --'[, Cr.cxrLt;u*C,{--

Vs,t,
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL RE,GISTER

YEAR 2018-2019

MINUTES OF MEETING-7

Date: 23-01-2019

Venue: NAAC Room

Members Present:

1. Srnt. P. Sailaja (Chair person)

2. Smt. Y. Sridevi (Convener)

3. Smt. P. Hima Bindu (Mernber)

4. Smt. K. Jyothsna (Member)

5. Miss. P. Devika III Mecs

Time: 3.30 pm

The Convener welcomed the Committee mernbers. The Agenda items were

taken up for discussion.

Item No. 1

ATR on previous meeting

The librarian bought number of competitive books from the book exhibition.

The students are wearing colour dress opgvery Thursday

Item No.2

To discuss on non-working of fan in room number 55

Discussion:

The mernbers discussed on the problem and conveyed it to the principal.

Resolution:

It is decided to instruct the electrician to rectifu the problem.

N\,$/
ff-stdat*'

\*.rP\\"*.
P.devtl.

6.Miss. I. Gowthami II B.Com General T &oufrrud '



SIR CR REDDY COLLEGE FOR WOMENO ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2018-2019

NOTICE.S

27-02-2019

This is to inform the concerned that meeting of the Grievance Redressal

Committee will be held on28-02-2019Thursday from 3.30pm onwards. The

following mernbers are requested to attend the meeting to be held at NAAC

room.

Agenda:

1. ATR on previous meeting.

2. To discuss regarding the cleanliness in ciassrooms

3. To discuss on non-availability of water in washrooms

ffi: Sa,aja (chair person) i\N $r-
e

2. Smt. P. Hima Bindu (Member) P'.\..----Ns-f,\- .

3. Smt. K. Jyothsna (Member) k- -ty\\-<
4. Miss. P. Devika III Mecs P, dellka:

S.Miss. I. Gowthami II B.Com General [, Gr*",fr*n G

V*rAua
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE RE,DRESSAL REGISTER

YEAR 2018-2019

MINUTES OF MEETING.S

Date:28-02-2019
Venue: NAAC Room

The Convener welcomed

taken up for discussion.

Time: 3.30 pm

the Committee members. The Agenda items were

Item No. 1

ATR on previous meeting - --

The electrician rectified the problem and now the fan is in full condition.

Item No. 2

To discuss regarding the cleanliness in classrooms

Discussion:

The members of the commiffee personally visited the class rooms to check

whether they are hygienic or not and understood that the rooms are not good in

condition. .

Resolution:

It is decided to instruct the floor attender to keep the classrooms clean by

sweeping it daily.



Item No.3

To discuss on non-availability of water in washrooms

Discussion:

The members understood the problem and decided to solve it immediately.

Resolution:

It is decided to instruct the office staff to call plumber immediately to rectifii the
problem.

Members Present:

1. Smt. P. Sailaja (Chair person)

2. Smt. Y. Sridevi (Convener)

,$t\/
V-h&,n

\
3. Smt. P. Hima Bindu (Member) p-r*t.,".-*q._-y.--. 

,

4. Smt. K. Jyothsna (Member) tr Sl$.rr._
5. Miss. P. Devika III Mecs p, ctadF{.
6.Miss. I. Gowthami II B.Com General fr 6-r*rkf*".€



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVAI'.{CE REDRE SSAL RBGISTE R

YEAR 2019-2020

NOTICE.9

tt-07-2019

This is to inform the concerned that the meeting of the Grievance Red.ressal
committee will be held on 12-07-2019, Friday, from 3.30 pm onwards. The
following members are requested to attend the meeting held at the NAAC room

Agenda:

1. ATR on previous meeting
2. To add new members in cell
3. To discuss regarding ventilation problem in room no.50
4. To discuss on extending bus route to Kothapalli and Nyayampalli

Members: 1 '-

l. Smt. P. Sailaja (Chairperron; \) &,' (\

2. Smt. P. Hima Bindu (Mernber) P'N 
e

3. Smt. K. Jyothsna (Member) \..*\L"*
4. Miss. I. Gowthami III B.Com General T: G*."fu"r5
5. Miss. G.Jyothi Bhavani II Mecs q ,Id[. DL"**i

V'aa"*r'
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

YE.{R 2019-2020

MINUTES OF N{EETII{G.g

Date: 12-07-2019

Venue: NAAC Room
Time: 3.30 pm

The Convener welcomed the Committee members. The items were placed for
discussion.

Item No.l 
, _

ATR on previous meeting

The class rooms are very clean now and all the taps in wash rooms are good in
condition.

Item No.2

To add new members in cell

Discussion:

As the final year students have completed the course and left the campus, the

members suggested to select some of the first year students into the cell.

Resolution:

It is decided to take new students into the cell.

Item No.3

To discuss regarding ventilation problem in room no.50

Discussion:



The member of the committee understood the difficulty of the students and

conveyed it to the principal

Resolution:

It is decided to make arangements to fix extra door and window in the room

no.50

Item No.4

To discuss on extending bus route to Kothapalli and Nyayampalli

Discussion:

The Committee understood the problem of the students to come to college from

the remote areas.

Resolution:

It is decided to extend the bus route to* Uir.lapuram to Kothapalli and from

Ramasingavaramto Nyayampalli for the benefit of the students.

Members Present:

'\"\ -/1. Smt. P. Sailaja (Chairperson)No , , (; ;;; ;;;;;:;i';il, V *YICL;
3. Smt. P. Hima Bindu (Member) P.
4. Smt. K. Jyothsna (Member) \,-- Tk
5. Miss. I. Gowthami III B.Com General -f , 61*rufrrcrfi
6. Miss. G.Jyothi Bhavani II Mecs €t' .q*^-*. pv.rw'i



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE RE,DRE,SSAL REGISTER

YEAR 20Lg-2020

NOTICE .10

13-08-20t9

This is to inform the concerned that the meeting of the Grievance Redressal

Committee willbe held on 14-08-2019, Wednesday, from 3.30 pm onwards.

The following members are requested to attend the meeting held at the NAAC
room

Agenda: 
._ =

1. ATR on previous meeting

2. To discuss regarding the rush in the hostel dining hall

3. To discuss on providing provision of TV on Saturday and Sunday in

hostel

Nlembers:

l. Snrt. P. Sailaja (Chairpersorr tl
2. Smt. P. Hirna Bindu (Member) g-aastrS'St
3. Smt. K. Jyothsna (Member) k Ik\\nt
4. Miss. I. Gowtharni III B.Com General l, G.*.r-tj"q^e
5. Miss. G.Jyothi Bhavani tI Mecs -{1, {IdLd_,_-;

$ silr**'
Convener



SIR CR REDDY COLLEGE FOR

GRIEVANCE REDRE,SSAL

YEAR 20t9-2020

MINUTES OF MEETING.IO

WOMEN, ELURU

REGTSTER

Date: 14-08-2019

Venue: NAAC Room
Time: 3.30 pm

The Convener welcomed the Committee members. The items were placed for

discussion.

Item No.L

ATR on previous meeting

Made alrangements to fix extra door and-window in room no.50 and it takes one

more month to reconstruct.

ltem No.2

To discuss regarding the rush in the hostel dining hall

Discussion:

The members of the Committee personally visited the dining hall during the

lunch break and understood the problem.

Resolution:

It is decided to send the students to the dining hall year wise one after the other.

So they can have a leisurely way of dinner.

Item No.3

To discuss on providing provision of TV on Saturday and Sunday in hostel



Discussion:

The member of the committee understood that the students are feeling boredom

especially on Saturdays and Sundays.

Resolution:

It is decided to announce that the students can watch TV on Saturdays and

Sundays after lunch.

2. Smt. Y. Sridevi (Convener) l" *I'-w;{!:uJi \
3. Smt. P. Hima Bindu (\4ember) tr'ea's.-<'--\r:A- .

4. Smt. K. Jyothsna (Member) f- f8 E *.
5. Miss. I. Gowthami III B.Com General 1: &*r&{,*;a
6. Miss. G.Jyothi Bhavani II Mecs Q . 1+tr gl'*,n -*'"



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL RBGISTER

YEAR 20tg-2020

NOTICE.Il

16-09-2019

This is to inform the concerned that the meeting of the Grievance Redressal

Committee will be held on l7-09-2019, Tuesday from 3.30 pm onwards. The
following members are requested to attend the meeting held at the NAAC room

Agenda:

1. ATR on previous meeting

2. To discuss on powercut problems in hostel

3. To discuss on the request of students to send them to library when the

faculty is on leave

Members:

1. Smt. P. Sailaja (Chairperson) 0
2, Smt. P. Hima Bindu (Member) p.+*t .* Ss}-
3. Smt. K. Jyothsna (Member) k $fU*. ..)
4. Miss. I. Gowthami III B.Com General 7 6wr,7-p1.*,r.,-t
5. Miss. G.Jyothi Bhavani II Mecs a1" W d-^;

p-xd**'
Convener



SIR CR REDDY COLLEGE FOR WON{EN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2019-2020

MINUTES OF MEETING.II

Date: 17-09-2019

Venue: NAAC Room

Time: 3.30 pm

The Convener welcomed the Committee members. The items were placed for

discussion.

Item No.1

ATR on previous meeting

Hostel students are going to dining hall yeai wise one after the other leisurely

and they are enjoying themselves by watching TV on Saturdays and Sundays

after lunch.

Item No.2

To discuss on power cut problems in hostel

Discussion:

The members of the Committee discussed on the problem and understood that

the students are suffering at night time because of power cut.

Resolution:

It is decided to request the management to provide inverters for hostel

Item No.3

To discuss on the request of students to send them to library when the

faculty is on leave



Discussion:

The member of the committee understood that the students want to utilize their

free time by referring books

Resolution:

It is decided to send the students to library when the faculty is on leave

Members Present:

1. Smt. P. Sailaja (Chairperson) , ,.

2. Smt. Y. Sridevi (Convener) V-;tC.C-r*in
3. Smt. P. Hima Bindu (Member) 

'!'+e""*55i$-,

4. Smt. K. Jyothsna (Mernber) \. fr[a*
5. Miss. I. Gowthami III B.Corn General T' (r,u-Lho*.X
6. Miss. G.Jyothi Bhavani II Mecs q ,hrfL, 'Rto,",^,*



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGTSTER

YEAR 2019:-2020

NOTICE.12

29-tt-20t9

This is to inform the concerned that the meeting of the Grievance Redressal
Committee will be held on 30-1 r-2019, Saturday, from 3.30 pm onwards. The
following members are requested to attend the meeting held at the NAAC room

Agenda:

1. ATR on previous meeting

2. To discuss on extending the working hours of library
3. To discuss on the request of students in providing record books in college

canteen

Members:
l. Snrt. P. Sailaja (Chairperson) (i
2. Smt. P. Hima Bindu (Member) P. r.tt"--*,gt-.\-- ,

3. Smt. K. Jyothsna (Member) k SA-\tf*_
4. Miss.l. Gowtlranri III B.Conr General 7- (-r..{f*,,rri
5. Miss. G.Jyothi Bhavani II Mecs *(. tt*". Vl.-^^;

/-sil*r^'
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 20tg-2020

MINUTES OF MEETING.Lz

Date: 30-11-2019

Venue: NAAC Room
Time: 3.30 pm

The Convener welcomed the Committee mernbers. The items were placed for
discussion.

Item No.l"

ATR on previous meeting ' :

The Management promised to buy Inverters to the hostel and the students are

going to the library when the faculty is on leave

Item No.2

To discuss on extending the working hours of lihrary

Discussion:

The members of the Commiffee understood the problqm of the students that

they are not able to go to library during lunch break and class hours, so they
need extra timings

Resolution:

It is decided to open the college library before the college hours i.e, before 9.30

am and close it at 5 pm for the benefit of the students



Item No.3

To discuss on the request of students in providing record books in college
canteen

Discussion:

The members of the Committee discussed the issue and understood that it is
easy for them to buy records &om the canteen.

Resolution:

It is decided to instruct the members of the canteen to provide record books in
the college canteen.

Members Present:

I. Smt. P. Sailaja (Chairperson) 
,1

2. Smt. Y. Sridevi (Convener) !- SiAeUl 
{\

3. Smt. P. Hima Bindu (Member) ?" +tt *'e.*\**
4. Smt. K. Jyothsna (Member) k JyK
5. Miss. I. Gowthami rrr B.Com General f d{ri,h^"f
6. Miss. G.Jyothi Bhavani tt Mecs:{i, fgd.k .H,*,**i



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGTSTER

YEAR 2019-2020

NOTICE .13

13-12-2019

This is to inform the concerned that the meeting of the Grievance Redressal

Committee will be held on l4-12-20L9, Saturday from 3.30 pm onwards. The

following members are requested to attend the meeting held at the NAAC room

Agenda:

1. ATR on previous meeting

2. To discuss on the request of students to provide Xerox machine in the

canteen

Members:

1. Snrt. P. Sailaja (Chairperson) \
2' Smt' P' Hima Bindu (Member) p' +*s..-''-\r--Jt'--- '

3. Smt. K. Jyothsna (Member) k. .SF&'n
4. Miss. I. Gowthami III B.Com General l- G*"rtlu,--J,
5. Miss. G.Jyothi Bhavani II Mecs *q, 

E*4,r B't,*,'^,'-

$"s;Ann t'
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2019-2020

MINUTES OF MEETING.I3

Date: 14-12-2019

Venue: NAAC Room
Time: 3.30 pm

The Convener welcomed the Committee members. The items were placed for
discussion.

Item No.l

ATR on previous meeting

The students are utilizing the extra working hours of library and they are also
able to buy their records from the college canteen.

Item No.2

To discuss on the request of students to provide Xerox machine in the
canteen

Discussion:

The members of the Committee understood the problem of the students that
they need a Xerox machine to get a copy of the material, notes etc.

Resolution:

It is decided to ask the members of the canteen whether they can provide Xerox
facility for the students and give permission to them to put a Xerox machine in
the canteen.



-'lH-ffi;"(chairperson) 
tJ' S-/

2. Smt. Y. Sridevi (Convener) p" Sddaa.tf'q
3. Smt. P. Hima Bindu (Member) ?' ".\+"^-+'\J\- '

4. Smt. K. Jyothsna (Member) k $l$y
5. Miss. I. Gowthami III B.Com General L' tnoful,,uA
6. Miss. G.Jyothi Bhavani II Mecs Al tr1*V't* B'1^o"^r,n



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2019-2020

NOTICE _ 14

10-01-2020

This is to inform the concerned that the meeting of the Grievance Redressal

Committee will be held on 11 -01-2020, Saturday from 3.30 pm onwards. The

following members are requested to attend the meeting held at the NAAC room

Agenda:

1. ATR on previous meeting

2. To discuss on the problem of reserving the window seat places for

friends ' -
3. To discuss regarding cleanliness in classrooms

Members:

1. Smt. P. Sailaja (Chairper.or) LN $r--- j_2. Smt. P. Hima Bindu (Menrber) f. rrttn .+-\t
3. Smt. K. Jyothsna (Member) B^ddU
4. Miss. I. Gowthami III B.Com General?,
5. Miss. G.Jyothi Bhavani II Mecs 4.' Ep+t

V-s"J-rr"t
Convener



SIR CR REDDY COLLEGB FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2019-2020'

MINUTES OF MEETING-T4

Date: ll-01-2020
Venue: NAAC Room

Time: 3.30 pm

The Convener welcomed the Committee mernbers. The items were placed for

discussion.

Item No.L

ATR on previous meeting

The canteen owners agreed to place a Xerox machine in the canteen within a

month.

Item No.2

To discuss on the problem of reserving the window seat places for friends

Discussion:

The mernbers of the Commiffee discussed the problem and understood the

attraction of teenagers towards window seat in the bus.

Resolution:

It is decided to counsel the students and also to tell the bus drivers to see no

student should reserve the place for their friends, and warn the students not to

repeat it and tell them to sit in the places on the basis of first come first serve.



Item No.3

To discuss regarding cleanliness in classrooms

Discussion:

The members went round the classrooms after 4.30pm and found it very untidy

Resolution:

It is decided to instruct the concerned floor sweeper/attender to keep the

classroom clean.

5. Miss. I. Gowthami III B.Com General -71

6. Miss. G.Jyothi Bhavani tI Mecs -q .ll*L



STR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

taEAR 2019-2020

I{OTICE . 15

04-02-2020

This is to inform the concerned that the meeting of the Grievance Redressal
Committee will be held on 05-02-2020, Wednesday from 3.30 prn onwards. The
following members are requested to attend the meeting held at the NAAC room.

Agenda:

1. ATR on previous meeting
2. To discuss on the problem of non-working of water coolers
3. To discuss on the problem of non-working of Lights and Switches in

room no. 52 and 54

N{embers:

l. Smt. P. Sailaja (Chairperson

2. Smt. P. Hima Bindu (Member) P"+*t'---Xl1.-
3. Smt. K. Jyothsna (Member) k CY[r,-^._
4. Miss. I. Gowthami III B.Com General 1, (l_*Cfr**L
5. Miss. G.Jyothi Bhavani II Mecs i, [\rf{^ g{^-".^ -

y'"*"A**'
Convener



SIR CR REDDY COLLEGE FOR WOMEI{, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2019-2020

MINUTES OF MEETING.I5

Date: 05-02-2020

Venue: NAAC Room

Time: 3.30 pm

The Convener welcomed the Committee members. The items were placed for

discussion.

Item No.L

ATR on previous meeting .- --

The students are sitting in their respective places without reserving places and

classrooms are very hygienic.

Item No.2

To discuss on the problem of non-working of water coolers

Discussion:

The members of the Committee discussed the problem and came to know that

they are going to P.G Block to get water. ,

Resolution:

It is decided to instruct the electrician to rectif,i the problem in cooler

immediately



Item No.3

To discuss on the problem of non-working of Lights and Switches in room
no. 52 and 54

Discussion:

The members went round the classrooms and found lights and switches are not
in proper condition in room no. 52 attd 54

Resolution:

It is decided to instruct the electrician to repair the lights and switches in room
no. 52 and 54.

Members Present:

1. Smt. P. Sailaja (Chairperson) , t
2. Smt. Y. Sridevi (Convener) V S-" ApN-t'
3. Smt. P. Hima Bindu (Member) ?- d
4. Smt. K. Jyothsna (Member) k_ SV Ku^_
5. Miss. I. Gowthami III B.Com General T. &o,,;fta*G
6. Miss. G.Jyothi Bhavani II Mecs *61. qUpU^ B.-,-*r^,"i



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2020-2021,

NOTICE.16

t4-12-2020

This is to inform the concerned that the meeting of the Grievance Redressal

Committee will be held on 15-12-2020, Tuesday, from 3.30 pm onwards. The

following members are requested to attend the meeting held at the NAAC room

Agenda:

1. To discuss on unhygienic toilets
2. To discuss on the problem of non-visibility of black-board

3. To discuss on the disturbance of AuJos near the gate.

Members:

1.

)
3.

4.

5.

Smt. S. Anuradha(Chairperson) .5' Bd
Smt. P. Hima Bindu (Member) P+nn +NJ'-=, '
Smt. K. Jyothsna (Member) f . SYYy- 

,

Miss. G.Jyothi Bhavani III Mecs ,gt 
.s" B^,. "^-l

Miss. K. Harsha II Mpc k, FlarsAa 
rr

/-*d*a'
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2020-2021

MINUTBS OF MEETING.I6

Date: 15-12-2020

Venue: NAAC Room
The Convener welcomed the Committee members. The items were placed for
discussion.

Item No.l

To discuss on unhygienic toilets

I)iscussion: The members of the committee have thoroughly discussed

regarding the issue and understood the need of responding to the problem
immediately.

Resolution: It is decided to instruct the scavengers to clean the washrooms
twice a day with proper care.

Item No.2

To discuss on the problem of non-visibility of black-board

Discussion: The members of the committee have thoroughly discussed

regarding the issue and understood the need of responding to the problem
immediately.

Resolution: It is decided to arrange new boards in the place of old ones.

Item No.3

To discuss on the disturbance of Autos near the gate.

Discussion: The members of the committee have thoroughly discussed

regarding the issue and understood the need of responding to the problem
immediately.

Resolution: It is decided to warn the auto drivers near the gate not to create any

disturbance near the gate.

Time: 3.30 pm



Members Present:

1. Smt. S. Anuradha (Chairperson)

2. Smt. Y. Sridevi (Convener) V.Sld"r.'
3. Smt. P. Hima Bindu (Memberl p *'*^r.-qaj--
4. Srnt. K. Jyothsna (Member) V 5),\t_*.
5. Miss. G.Jyothi Bhavani III Mecs 4. fUHf"r 1_1'h.,-.,_i
6. Miss. K. Harsha II Mpc K, l-laXslrr, 

1



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2020-2021

NOTICE.l7

t2-02-2021

This is to inform the concerned that the meeting of the Grievance Redressal

Committee will be held on 13-02-202L, Saturday, from 3.30 pm onwards. The
following members are requested to affend the meeting held at the NAAC room

Agenda:

1.
7

-J.

ATR on previous meeting
To discuss on the problem of door-bolts in wash rooms

To discuss on non-working of fans

Members:

1.

)
3.

4.

5.

Smt. S. Anuradha (Chairperson) e d114u'lqar
Smt. P. Hima Bindu (Member) P. +scv-+NI--.N-- '
Smt. K. Jyothsna (Member) k ,SYKr.^
Miss. G.Jyothi Bhavani III Mecs -Q..,F\S{"- Vl^*r^
Miss. K. Harsha II Mpc k, H^lSha-

*
Convener



SIR CR REDDY COLLEGE FOR WOMEN, BLURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2020-2021

MINUTES OF MEETING.IT

Date: 13-02-2021

Venue: |{AAC Room

Time: 3.30 pm

The Convener welcomed the Committee members. The items were placed for

discussion.

Item No.l 
_ =

ATR on previous meeting

Al1the washrooms are hygienic and scavengers are cleaning them time to time

and the management has promised to replace the old black -boards with new

ones. The principal spoke with the auto drivers and warned them not to create

disturbance near the gate.

Item No.2

To discuss on the problem of door-bolts in wash rooms

Discussion:

The committee understood that the students are facing the problems and its

emergency in resolving the problem.

Resolution:

It is decided to call for the plumber immediately and to rectiff the problem.



Item No.3

To discuss on non-working of fans

Discussion:

The members went round the class room and found some of the fans are not in
proper condition.

Resolution:

It is decided to call for an electrician and to arrange new fans in. class rooms
where ever necessary.

Members Present:

1. Smt. S. Anuradha (Chairperson). - S'd4AA-a-a)"-
2. Smt. Y. Sridevi (Convener) F- at Jo-rq' t
3. Smt. P. Hima Bindu (Member) P .tt+,. NuJt----.
4. Smt. K. Jyothsna (Member) t< x),,\l^*.-
5. Miss. G.Jyothi Bhavani III Mecs j1. 

$.t^ d"^^^"-
6. Miss. K. Harsha II Mpc f,. HazrsAa.-



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2020-2021

NOTICE.18

29-03-2021

This is to inform the concerned that the meeting of the Grievance Redressal

Committee will be held on 30-03-2021, Tuesday, from 3.30 pm onwards. The

following members are requested to attend the meeting held at the NAAC room

Agenda:

1. ATR on previous meeting

2. To discuss on request of providing bus facility for semester-end

examinations.

\Iembers:

1. Smt. P. Sailaja (Chairperson) \
2, Smt. P. Hima Bindu (Member) f --e'r\rrc"-et}- '
3. Smt. K. .Iyothsna (Member) !-. {t \A rA-,
4. Miss. G.Jyothi Bhavani III Mecs , {. {.r*t" $l^',-;
5. Miss. K. Harsha II Mpc y,l4aztSho-

V"$)r,*'
Convener



STR CR REDDY COLLEGE FOR WOMEI{, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2020-2021,

MINUTES OF MEETING.I.8

Date: 30-03-2021
Venue: NAAC Room

ltem No.1

ATR on previous meeting

Time: 3.30 pm

The Convener welcomed the Committee members. The items were placed for
discussion.

New bolts were fixed in wash rooms and new fans were arranged in class
rooms.

Item No.2

To discuss on request of providing bus facility for semester-end examinations.

Discussion:

The members of the committee discussed on the requesf of the students that as

they need to go to St. Vincent De Paul Degree College to write their exams they
need bus facility.

Resolution:

The principal resolved to arrange college bus facility to go to the examination
centre even to the day scholar students who come to college by RTC bus.



Members Present:

1. Smt. P. Sailaja (Chairperson) , . t, ,\
2. Smt. Y. Sridevi (Cottverter) y St'd#rtl t
3. Smt. P. Hima Bindu (Member) P-s'+**"-.'-Si-^-_ '

4. Smt. K. Jyothsna (Member) \* Clp\ r-.-
5. Miss. G.Jyothi Bhavani III Mecs -q t\fi $t'a^.n-'ct"-

6. Miss. K. Harsha II Mpc k-. |be:Sha-



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2021-2022',

NOTICE.I"9

29-10-202L

This is to inform the concerned that the meeting of the Grievance Redressal

Committee will be held on 30-10-2021, Saturday, from 3.30 pm onwards. The

following mernbers are requested to attend the meeting held at the NAAC room

Agenda:

1. To add new members in the cell

2. To discuss on the request of providing hot water dispenser

)[embers:

l. Smt. P. Sailaja (Chairperson) (
2. Smt. P. Hima Bindu (Member) f"sqt<*-'*-Lt-I- '

3. Smt. K. Jyothsna (Member) k Sk\|"^
4. Miss. K. Harsha III MPC k,Haz-Stra- ,
5. Miss. S. Asha Greeshma II ZFC S. *{ lr.--. C'(*J L-__

p.si&r"l'
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGTSTER

YEAR 2021-2022'

MINUTES OF MEETING-Ig

Date: 30-10-2021

Venue: NAAC Room
Time: 3.30 pm

The Convener welcomed the Committee members. The items were placed for
discussion.

Item No.l

To add new members

Discussion:

in cell

As the final year students have completed the course and left the campus, the
members suggested to select some of the first year students into the cell.

Resolution:

It is decided to take new students into the cell.

Item No.2 .

To discuss on the request of providing hot water digpenser

Discussion:

The members of the committee discussed the issue and understood that they are

suffering with throat pains, so the committee conveyed it to the principal.



Resolution:

Under the chairmanship of the principal it is decided to request the management
to provide hot water dispenser for hostel students. .

Members Present:

1. Smt. P. Sailaja (Chairperson)

2. Srnt. Y. Sridevi (Convener) V- t- 
\\

3. Smt. P. Hima Bindu (Member) 
'P-.+i''-'e.-L- 

.

4. Smt. K. Jyothsna (Member) tr 5b B *o--
5. Miss. K. Harsha III MPC K, +toa'Sha r

6. Miss. S. Asha Greeshma IIZFC E"!{SL^*- C1aco5[,...--- .



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 202r-2022,

NOTICE.2O

26-tt-202r

This is to inform the concerned that the meeting of the Grievance Redressal

Committee will be held on27-ll-2021, Saturday, from 3.30 pm onwards. The

following members are requested to attend the meeting held at the NAAC room

Agenda:

1. ATR on previous meeting

2. To discuss on providing provision to watch TV on Saturdays and

Sundays

3. To discuss on the request for Internet facility in the hostel

-TT:, 
p. sa,aja(chairperson) t\^Urt- .'

2. Smt. P. Hima Bindu (Member) P"'ft+.--"rL
3. Smt. K. Jyothsna (Member) ts- Sk[,-.
4. Miss. K. Harsha III MPC t<, Uarr.iho- 

- 
. /

fr*Jruu'
Convener



SIR CR REDDY COLLEGE FORWOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2021-2022 ,

NOTICE.2O

26-ll-2021

This is to inform the concerned that the meeting of the Grievance Redressal

Committee willbe held on27-ll'21}l, Saturday, from 3.30 pm qnwards' The

following members are requested to attend the meeting held at the NAAC room

Agenda:

L. ATR on previous meeting

2. To discuss on providing provision to watch TV on Saturdays and

Sundays

3. To discuss on the request for Internet facility in the hostel

Members: \ ..t
l. Smt. P. Sailaja (chairperson) N*Lt- \
2. Smt. P. Hima Bindu (Member) ?"t\+'-''=-rL\--N- '

3. Smt. K. Jyothsna (Member) \. Sk.['r-^-
4. Miss. K. Harsha III MPC k, Harsho-
5. Miss. S. Asha Greeshma IIZFC S.rrftS2* */*-

'/*g"o'
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2021-2022,

MINUTES OF MEETING.2O

Date:27-lL-2021
Venue: NAAC Room

Time: 3.30 pm

The Convener welcomed the Committee members. The items were placed for
discussion.

Item No.l

ATR on previous meeting

The management has provided the hot water dispenser in the hostel.

Item No.2

To discuss on providing provision to watch TV on Saturdays and Sundays

Discussion:

The members of the committee has examined the request of the students and

understood that they are feeling boredom especially on Saturdays and Sundays.

Resolution:

It is decided to allow the students to watch TV on Saturdays and Sundays.

Item No.3

To discuss on the request for lnternet facility in the hostel



Discussion:

The committee discussed on the request of the students and. conveyed it to the
principal.

Resolution:

It is decided to request the management for providing the internet facility for the
hostel students.

MembersPresent: 
r -\ -\ rr'

1. Smt. P. Saitaja (Chairperson) Da"\ $O/ 
"2. Snrt. Y. Sridevi (Convener) /".X<aUnt

3. Smt. P. Hima Bindu (Member) Pr +.r..,"*SSr
4. Smt. K. Jyothsna (Member) k _ *V\t*^.__
5. Miss. K. Harsha III MpC K,Hafg-'a
6. Miss. S. Asha Greeshma tr ZFC E =A3t .*- co*d[^--



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 202L-2022.

NOTICE.21

04-01-2022

This is to inform the concerned that the meeting of the Grievance Redressal

Committee will be held on 05-01-2022, Wednesday, from 3.30 pm onwards.

The following mernbers are requested to attend the meeting held at the NAAC
room.

Agenda:

1. ATR on previous meeting

2. To discuss on the request of provid^ing extra benches in II MCCS and II
ZFC class roolns

3. To discuss on non-working of fans in room no:44

Nlembers:

l. Smt. P. Sailaja (Chairperson) \
2, Smt. P. Hima Bindu (Member) P.^E+^,"".>\--)*
3. Smt. K. Jyothsna (Member) I,-- SYbr*
4. Miss. K. Harsha III MPC k, t6rrsha- I rt I
5. Miss. S. Asha Greeshrna ll zFC g ,ff;'L-* [ 't'+'t-t L \---

V-s.1.**'
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGTSTER

YEAR 2021-2022,

MINUTES OF MEETING-}L

Date: 05-01-2022

Venue: NAAC Room
Time: 3.30 pm

The Convener welcomed the Commiffee members. The items were placed for
discussion.

Item No.1

ATR on previous meeting

Hostel students are watching TV on Saturdays and Sundays and the
management has provided internet facility for the hostel students.

Item No.2

To discuss on the request of providing extra benches in II MCCS and II
ZBC class rooms

Discussion:

The committee has examined the issue and found that tire benches are not
sufficient as the class strength is more.

Resolution:

It is decided to arrange two more benches in the class room.



Item No.3

To discuss on non-working of fans in room no: 44

Discussion:

The committee personally went round and found that the fan in room no: 44 is
not working.

Resolution:

It is decided to make alrangements for the repair.

Members Present:

1. Smt. P. Sailaja (Chairperson) , ,\

2. Smt. Y. Sridevi (Convener I tJ 
-l-<di-{-t $,

3. Smt. P. Hima Bindu (Member) P. ro.t.----.g,t-]L- ,

4. Smt. K. Jyothsna (Member) f t}I\r-^_
5. Miss. K. Harsha III MPC K, tktushx 

t
6. Miss. S. Asha Greeshma IIZFC 5],JS[^r- (^*")\,---__



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRE,SSAL REGTSTER

YEAR 2021-2022

NOTICE.22

25-02-2A22

This is to inform the concerned that the meeting of the Grievance Redressal

Committee will be held on26-02-2022, Saturday, from 3.30 pm onwards. The
following members are requested to attend the meeting held at the NAAC room.

Agenda:

1. ATR on previous meeting

2. To discuss on the complaint of reserving places in the bus

3. To discuss on non-working of switches in room no. 42

Members:

$t\--
P.+*=. +-sul.

1.

)
3.

4.

5.

Smt. P. Sailaja (Chairperson)

Smt. P. Hima Bindu (Member)

Smt. K. Jyothsna (Mernber) tr CkUp_
Miss. K. Harsha III MPC k. Ftha-sha_ /
Miss. S. Asha Greeshma ll ZFC s AB L- A--{r'--

$st4"u*.
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2021-2022 ,

MINUTES OF MEETING.zz

Time: 3.30 pmDate: 26-02-2022

Venue: NAAC Room

The Convener welcomed the Committee mernbers. The items were placed for

discussion.

Item No.1

ATR on previous meeting

Arranged extra benches in II MCCS and-Il ZFC class rooms and the fan in room

no. 44 is in condition.

Item No.2

To discuss on the complaint of reserving places in the bus

Discussion:

The members of the Committee discussed the problem and understood the

affraction of teenagers towards window seat in the bus.

Resolution: .

It is decided to counsel the students and also to tell the bus drivers to see no

sfudent should reserve the place for their friends, and warn the students not to

repeat it and tell them to sit in the places on the basis of first come first serve.



ltem No.3

To discuss on non-working of switches

Discussion:

The members of the committee have examined the nature and content of the

problem and resolved to redress within five days.

Resolution: It is decided to instruct the college electrician to rectifir the

problem immediately.

Members Present:

1.

2.

3.

4.

6.

Smt. P. Hima Bindu (Member) ?'atho^aer
Smt. K. Jyorhsna lMember) H Sft *"-.
Miss. K. Harsha III MPC K' Hau-sho,

Miss. S. Asha Greeshma IIZFC S 'f1t^' a*-s{,.'-*-

Smt. P. Sailaja (Chairperson)

Smt. Y. Sridevi (Convener)



STR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2021-2022

NOTICE .23

18-04-2022

This is to inform the concerned that the meeting of the Grievance Redressal

Committee will be held on 19-04-2022, Tuesday, from 3.30 pm onwards' The

following members are requested to attend the meeting held at the NAAC room'

Agenda:

1.
)
3.

ATR on previous meeting

To discuss on Cleanliness in class rooms

To discuss on in-suffrcient chairs in dining hall

Members:

1. Smt. P. Sailaja (ChairPerson) \
2. Snrt. P. Hima Bindu (lvlember) ?-1t.-..^.f5^---i\*- '

3. Smt. K. Jyothsna (Mernber) k fl\LC-.- 
I

4. Miss. K. Harsha III MPC k, Hafsh+ / I

5. Miss. S. Asha Greeshrna ll ZFC -c " A'* (^'v%

Ss#ar*'
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE RE,DRESSAL REGISTER

YEAR 202L-2022

MINUTES OF MEETING.z3

Date: 19-04-2022

Venue: NAAC Room
Time: 3.30 pm

The Convener welcomed the Committee members. The items were placed for
discussion.

Item No.l

ATR on previous meeting : 
=

Students are sitting in their respective places without reserving places in the bus

and all the switches in room no. 42 are working properly.

Item No.2

To discuss on Cleanliness in class rooms

Discussion:

The members of the Committee discussed and understood the narure of the
problem and went round the class rooms to personally eiamine them and found
it very untidy.

Resolution:

It is decided to instruct the floor attenders to clean the class rooms properly.



Item No.3

To discuss on in-sufficient chairs in dining hall

Discussion:

The members of the committee have discussed the issue and understood the

problem of the students in the dining hall.

Resolution: It is decided to convey it to the management and request for more

number of chairs in the dining hall.

Members Present:

1. Smt. P. Sailaja (Chairperson)

2. Smt. Y. Sridevi (Convener)

3. Smt. P. Hima Bindu (Member)

4. Smt. K. Jyothsna (Member)

5. Miss. K. Harsha III MPC
6. Miss. S. Asha Greeshma IIZFC

['
v-
:P

fr*-s"Bn-
s /S1*- c^*.dL^---



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 202t-2022

NOTICE -24

06-07-2022

This is to inform the concerned that the meeting of the Grievance Redressal

Committee will be held on 07-07-2022, Tuesday, from 3.30 pm onwards. The

following mernbers are requested to attend the meeting held at the NAAC room.

Agenda:

1. ATR on previous rneeting

2. To discuss on the complaint of non-working of water coolers

3. To discuss on providing bus facility for Semester end exams

Members:

t.
)
3.

4.

5.

6.

Smt. P. Sailaja (Chairperson)

Smt. Y. Sridevi (Convener) )i S-:/Cf,ut (,

Smt. P. Hima Bindu (Member) " P-.'**.^*&o-).--
Smt. K. Jyothsna (Member) tr t'yU..*
Miss. K. Harsha III MPC k, HArsAa, I
Miss. S. Asha Greeshnra ll ZFC J "?qSh>-C{r\4L^--

y*dn'.{
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 202L-2022

MINUTES OF MEETING.24

Date: 07-07-2022
Venue: NAAC Room

Time: 3.30 pm

The Convener welcomed the Committee members. The items were placed for
discussion.

Item No.l

ATR on previous meeting

The class rooms are very neat and tidy. The principal requested the management
for more number of chairs in the dining hall.

Item No.2

To discuss on the complaint of non-working of water coolers

Discussion:

The members of the Committee discussed the problem and came to know that
they are going to P.G Block to get water.

Resolution:

It is decided to instruct the electrician to rectifo the problem in cooler
immediately



Item No.3

To discuss on providing bus facility for Semester end exams

Discussion:

The members of the committee have discussed on the proposal of the students

that they need transportation as they need to go to St. Vincent De Paul College
to write their Semester end exams.

Resolution:

It is decided to affange college bus facility to go to the examination centre even
to the day-scholar students who come by auto and by RTC buses.

Members Present:

1. Smt. P. Sailaja (Chairperson)
) Smt. Y. Sridevi (Convener)2. Smt. Y. Sridevt (Convener) >J- IJ''\-C(ULLL t\
3. Smt. P. Hima Bindu (Member) P -rrS.-*,-NrA--.
4. Smt. K. Jyothsna (Member) V-'..ff-St^
5. Miss. K. Harsha ttt Mpc kl Ha'-sncr- 

t

6. Miss. S. Asha Greeshnia ll ZFC g .rk{^.--- C""+5L---*



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGTSTER

YEAR 2021,-2022

NOTICE -25

09-09-2022

This is to inform the concerned that the meeting of the Grievance Redressal

Committee wilt be held on 10-09-2022, Saturday, from 3'30 pm onwards' The

following mernbers are requested to attend the meeting held at the NAAC room'

Agenda:

1. ATR on previous meeting

2. To discuss on the complaint of non-working of lights in room no' 23

3. To discuss on the problem of unhygienic toilets

Members:

l. Snrt. P. Sailaja (Chairperson) \
2. Snrt. P. Hima Biridu (tvlenrber) P' s*r--*r\t-J-- '

3. Smt. K. Jyothsna (Member) E S)'B*-.
4. Miss. K. Harsha III MPC k, l-ba-sha 1 n I
5. Miss. S. Asha Greeshnia I\ZFC s 'f,tt- Arr=4tr -

V.ao4r,*'
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2021-2022

MINUTES OF MEETING.2s

Date: 10-09-2022

Venue: NAAC Room
Time: 3.30 pm

The Convener welcomed the Commiffee members. The items were placed for
discussion.

Item No.1

ATR on previous meeting

A11the water coolers are now in working condition and the students were
provided bus facility for their semester end exams.

ltem No.2

To discuss on the complaint of non-working of lights in room no. 23

Discussion:

The members went round the class room and found some of the lights are not in
proper condition. '

Resolution:

It is decided to calt for an electrician and to arrange new lights in class rooms

where ever necessary.



Item No.3

To discuss on the problem of unhygienic toilets

Discussion:

The members of the committee have thoroughly discussed regarding the issue
and understood the need of responding to the problem immediately.

Resolution:

It is decided to instruct the scavengers to clean the washrooms twice a day withproper care.

Members Present:

1. Smt. P. Sailaja (Chairperson)
2. Smt. Y. Sridevi (Convener)
3. Smt. P. Hima Bindu (Member)
4. Smt. K. Jyothsna (Member)

t' .jKtc t1 -^'L 0i\\
f-^*t"-^-,-g$-

5. Miss. K. Harsha III MpC l.-n#l}."--K.Hqrsrro rvrr)s. N. narsna lll IVI pL' ,\r ,v\r',, p\ 
I

6. i\'tiss. S. Asha G'eeshma il zFC s. au-.- &*{L ,+_



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGTSTER

YEAR 2021.-2022,

NOTICE.26

13-10-2022

This is to inform the concerned that the meeting of the Grievance Redressal
Committee will be held on 14-10-2022,Friday, from 3.30 pm onwards. The
following members are requested to attend the meeting held at the NAAC room.

Agenda:

t. ATR on previous meeting

2. To discuss on the complaint of non-availability of water in wash rooms

3. Smt. K. Jyothsna (Member) \--{Y\6tn-
4. Miss. K. Harsha III MPC K,HAvshq t
5. Miss. S. Asha Greeshma II ZFC -9 , .A5t=*- L,-'ti

Y" x&o*t
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2021-2022,

MINUTES OF MEETING.26

Date: 14-10-2022

Venue: NAAC Room

Time: 3.30 pm

The Convener welcomed the Committee members. The items were placed for

discussion.

Item No.1

ATR on previous meeting

The lights in room no.23 are in full working condition and the toilets in each

floor are hygienic.

Item No.2

To discuss on the complaint of non-availability of water in wash rooms

Discussion:

The members understood the problem and decided to solve it immediately.

Resolution:

It is decided to instruct the office staff to call plumber immediately to recti$r the

problem.



Members Present:

1. Sml P. Sailaja (Chairperson) i\J $r---
2. Smt. Y. Sridevi (Convener) W dfdAln
3. Smt. P. Hima Bindu (Member) p.++,sr.'+-$F-t_
4. Smt. K. Jyothsna (Member) p g}-$-ft>
5. Miss. K. Harsha III MPC 'K' Harsha'- I
6. Miss. S. Asha Greeshma IIZFC S .AS[-- C,6*"Lu,*-



STR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRE,SSAL REGISTER

YEAR 2022-2023,

NOTICE.27

2r-tr-2022

This is to inform the concerned that the meeting of the Grievance Redressal

Committee will be held on 22-ll-2022, Tuesday, from 3.30 pm.onwards. The
following mernbers are requested to attend the meeting held at the NAAC room.

Agenda:

1. To discuss on adding new members into the cell
2. To discuss on providing the facility of parking

3. To discuss on providing extra eomputer for hostel students

Members:

1-.

)
3.

4.

5.

6.

Smt. P. Sailaja (chairperrorl bJ (U--- \
Smt. P. Hima Bindu (Member) f "^sS.. -*-qS:-I-. .

'/- G'earrr
Convener



SIR CR REDDY COLLEGE FOR

GRIEVANCE REDRESSAL

YEAR 2022-2023 ,

MINUTES OF MEETING.zT

WOMEN, ELURU

REGISTER

Time: 3.30 pmDate: 22-11-2022

Venue: NAAC Room

The Convener welcomed the Committee mernbers. The items were placed for
discussion

Item No.1

To discuss on adding new members into the cell

Discussion:

As the final year students have completed the course and left the campus, the

members suggested to select some of the first year students into the cell.

ltem No.2

To discuss on providing the facility of parking

Discussion:

The mernbers of the committee discussed and understoo'd that the number of
two wheelers is increasing and the shed provided for parking is very congested.

Resolution:

It is decided to intimate the same to the management.



ltem No.3

To discuss on providing extra computer for hostel students

Discussion:

The members of the committee discussed and understood that one computer is

not just enough for the whole hostel students to do their works.

Resolution:

It is decided to provide one more computer with the help of management.

Members Present:

l. Srnt. P. Sailaja (Chairperson) r r

2. Smt. Y. Sridevi (Convener) q eicLLcu ii
3. Smt. P. Hima Bilrdu (Member) P''+\\"^d+l-A-
4. Smt. K. Jyorhsna (Member) t- ffS \,'- [ , .

5. Srnt. K. Rama Devi (lVlember) h' (t ."^42=-1
6. Miss. S. Asha Greeshma III zFC S ''ASt,'-'- l'rregl--r- -

7. Miss. A. Jamala Sri II MECS A . TanmlA gel.i ,



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRE,SSAL REGISTER

YEAR 2022-2023

NOTTCE .28

23-12-2022

This is to inform the concerned that the meeting of the Grievance Redressal

Committee will be held on 26-12-2022, Monday, from 3.30 pm onwards. The

following members are requested to attend the meeting held at the NAAC room.

Agenda:

L. ATR on previous meeting

2. To discuss on providing more nu'mber of dustbins in the campus

3. To counsel the hostel students regarding home sick
4. To discuss on the timings of night study hours in hostel

Members:

1. Smt. P. Sailaja (Chairperson) t,
2. Smt. P. Hima Bindu (Member) p'-r.rs-'-'"--'\t -}--
3. Smt. K. Jyothsna (Member) !. WB *f
4. Smt. K. Rama Devi (Menrber) F, Q.q--"J*-- I
5. Miss. S. Asha Greeshma III ZFC s -Bt^---L*^O L^
6. Miss. A. Jamala Sri II MECS .-,A -Ja n"rlor l rrt r,

V"xJ**"
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE RE,DRESSAL RE,GISTER

YEAR 2022-2023 ,

MINUTES OF MEETING.2S

Date:26-L2-2022
Venue: NAAC Room

The Convener welcomed the Committee members. The

discussion.

Time: 3.30 pm

items were placed for

Item No.1

ATR on previous meeting

Chairman and managing committee decided to extend the parking space beside

the previous one as well as to provide one more new system to the hostel

students.

Item No.2

To discuss on providing more number of dustbins in the campus

Discussion:

The members of the committee discussed on arranging more nurnber of dustbins
and especially for recyclable plastic items.

Resolution:

It is decided to provide more number of waste boxes in several locations to
maintain clean campus.



Item No.3

To counsel the hostel students regarding home sick

I)iscussion:

The members of the committee and hostel ward madams discussed on
counseling the students.

Resolution:

It is decided to instruct the ward madams to counsel the students regarding
home sick.

Item No.4

To discuss on the timings of night study hours in hostel

Discussion:

The committee thoroughly discussed on regarding the study timings at night in
the hostel as it is the very beginning of the semester.

Resolution:

It is decided to instruct the hostel warden to reduce the study hours time until
their first mid-exam timetable is announced.

Members Present:

1. Smt. P. Sailaja (Chairperson) AJ \\r-
2. Smt. Y. Sridevi (Convener) lt"*dL!}l \
3. Smt. P. Hima Bindu (Member) s--}-
4. Smt. K. Jyothsna (Member) F T}^blz^--1,4. Smt. K. Jyothsna (Member) k 1)*Dr€-fl
5. Smt. K. Rama Devi (Member) K R^+.^4"--:
6. Miss. S. Asha Greeshma ILIZFC S.7kL*- Gr*
7. Miss. A. Jamala Sri II MECS d .'f,oirrnfa 

Jr-:r,..



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2022-2023

I{OTICE.29

20-0t-2023

This is to inform the concerned staff that the meeting of the Grievance

Redressal Committee will be held on 23-01-2023, Monday, from 3.30 pm
onwards. The following mernbers are requested to attend the meeting held at

NAAC room.

Agenda:

1. ATR on previous meeting

2. To discuss on providing the hostel students time for playing in the

evening

3. To discuss on change of food items in hostel menu

Members:

1. Smt. P. saitaja (chair person) N\ $-- (\
2. Smt. P. Hima Bindu (Member) f " +est.-'*Lt-\- 

1

3. Smt. K. Jyothsna (Member) !r. fy tAW^-f. *[
4. Smt. K. Rama Devi (Member) h .

5. Miss. S. Asha Greeshma rrr zFC j 4F'- ft.lA-'
6. Miss. A. Jamala Sri II MECS A *....{c[ ,!rtf

V *a*"
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2422-2023

MINUTES OF MEETING-z9

Time: 3.30 pmDate:23-01-2023
Venue: NAAC Room

The Convener welcomed the committee mernbers. The items were placed for
discussion.

....
Item No.1

ATR on previous meeting

Ward tutors counseled the students regarding their home sick and encouraged

them to focus on their studies.

Additional dustbins were placed within the campus and as per the students

request study hours timings were reduced in the hostel.

Item No.2 
.

To discuss on providing the hostel students time for playing in the evening

Discussion:

The mernbers discussed on the topic and understood that physical exercise is

needed for mental wellbeing.

Resolution:

It is decided to make the students play early in the morning and evening after
the college hours.



Item No.3

To discuss on change of food items in hostel meiru

Discussion:

The members discussed on the issue and decided to take feedback from the

students to revise the menu items.

Resolution:

It is decided to revise the menu by considering the student's feedback as it is a

student's managed hostel.

Members present:

1. Smt. P. Sailaja (Chair Person) n

2. Srnt. Y. Sridevi (Convener) ! lr.rU*i [l
3. Smt. P. Hirna Bindu (\lember) P.+\--'c.-L\ J-- 

"
4. Snrt. K. Jyothsna (Menrber) U f?^U t-o- L

5. Srnt. K. Rama Devi (Member) h lt+r*-"L-^ I
6. Miss. S. Asha Gr.eeshma lll ZFC S,t\3Luo- Ct$te.sL-,u-_

7. Miss. A. Jamala Sri II MECS y' " TO.-rtlO Smi .



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2022-2023 ,

NOTICE.3O

22-02-2023

This is to inform the concerned staff that the meeting of the Grievance

Redressal Committee will be held on23-02-2023, Tuesday, from 3.30 pm

onwards. The following members are requested to attend the meeting held at

NAAC room.

Agenda:

1. ATR on previous meeting

2. To discuss on to make the servers wear gloves while serving

3. To discuss on the problem due to animals straying in the corridors

Members:

d,-1. Smt. P. Sailaja (Chair Person) ,\)t{1. Smt. P. Sailaja (Chair Person) /V}'"a},- \
2. Smt. P. HimaBindu (Member) P.-\IS,*+F+- ,

3. Smt. K. Jyothsna (Mernber)

4. Smt. K. Rama Devi (Member)

5. Miss. S. Asha Greeshma IIIZFC
6. Miss. A. Jamala Sri II MECS -4 [u*nlA-l oti

V x{"r '
Convener

h"



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGTSTER

YEAR 2022-2023,

MINUTES OF MEETING.3O

Date: 23-02-2023

Venue: NAAC Room
Time: 3.30 pm

The Convener welcomed the committee members. The items were placed for
discussion.

Item No.1

ATR on previous meeting

Students were permitted to play early in the morning and after the college hours

to make them mentally healthy.

The menu was changed according to their feedback.

Item No.2

To discuss on to make the servers wear gloves while serving

Discussion: 
.

The members of the committee discussed the issue very seriously as it is
concerned to their health and hygiene

Resolution:

It is decided to instruct the mess workers to wear gloves while they are serving
food.



Item No.3

To discuss on the problem due to animals straling in the corridors

Discussion:

The mernbers of the committee noticed that some dogs are roaming in the

campus and near the class room doors and students are scary.

Resolution:

It is decided to instruct the guards to see no straying of animals in the corridors
in the campus.

Members present:

1. Smt. P. Sailaja (Chair Person) A,J 
^\r{

2. Smt. Y. Sridevi (Convener) V" 6*id0alf \
3. Smt. P. Hima Bindu (Member) p" W
4. Smt. K. Jyothsna (Member) V- f,k\v.-t
5. Smt. K. Rama Devi (Member) h, K
6. Miss. S. Asha Greeshma IIIZFC S'f\Sl
7. Miss. A. Jamala Sri II MECS 4" Ta.,raLr k-rri .



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCB REDRESSAL REGISTER

YEAR 2022-2023

NOTICE-31

23-03-2023

This is to inform the concerned staff that the meeting of the Grievance
Redressal Committee willbe held on24-03-2023, Friday, from 3.30 pm
onwards. The following members are requested to attend the meeting held at

NAAC room.

Agenda:

1. ATR on previous meeting

2. To discuss on the problem of mosqrritoes and insects in the corridors
3. To discuss on providing study material to the weak students

3. Smt. K. Jyothsna (Member) L
4. Smt. K. Rama Devi (Member) B
5. Miss. S. Asha Greeshma IIIZFC ! r

6. Miss. A. Jamata Sri II MECS / . T.n *ol q -\ eti

V x<k u'
tonr*r..



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRE SSAL REGISTER

YEAR 2022-2023

MINUTES OF MEETING.3I

Date:24-03-2023
Venue: NAAC Room

Time: 3.30 pm

The Convener welcomed the committee members. The items were placed for
discussion.

ltem No.L

ATR on previous meeting

.The mess workers are serving the food to students by wearing gloves.

Guards are more vigilant towards not entering the animals into the campus.

ltem No.2

To discuss on the problem of mosquitoes and insects in the corridors

Discussion:

The members of the committee discussed that the mosquito bites and insect

bites may cause severe fevers and rashes, so they want to take the issue into the

notice of chairperson.

Resolution:

It is decided to instruct the hostel wardens to make sure to spray pest control

liquids on plants and also instruct the students to maintain cleanliness near the

surroundings.



Item No.3

To discuss on providing study material to the weak students

Discussion:

The members of the committee discussed and understood the difficulty of the

students in preparing notes especially weak students.

Resolution:

It is decided to instruct the HODs to prepare study material and qrrestion banks

for them to help them in preparing for their final exalns.

Members present:

1. Smt. P. Sailaja (Chair Person) i,

2. Snrt. Y. Sridevi (Convener) L/ St&d \
3. Smt. P. Hima Bindu (Member)' p-rr5.-*\iJ1--- ,

4. Smt. K. Jyothsna (Member) k yXKf-\[
5. Smt. K. Rama Devi (Member) H K4^^$dr^-^ I

6. Miss. S. Asha Greeshma lll ZFC -e ''75t^,--- ['tog'r-"- -^
7. Miss. A. Jamala Sri II MECS 

"4 T a"oalA .kzi .



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE RE,DRE,SSAL REGISTER

YEAR 2022-2023 ,

NOTICE.32

t2-04-2023

This is to inform the concerned staff that the meeting of the Grievance
Redressal Committee will be held on 13-04-2023, Thursday, from 3.30 pm

onwards. The following members are requested to attend the meeting held at

NAAC room.

Agenda:

1. ATR on previous meeting

2. To discuss on the request of providing water cooler in the intermediate

block

Members:

l. Smt. P. Sailaja (Chair Person) \
2. Smt. P. Hima Bindu (Menrber) Pr.r*t '^*-l\*}- .

3. Snrt. K. Jyothsna lMember) Li l.f,Kr^-\
4. Smt. K. Rarna Devi (Member) h, t{-"r".^*4..--:- }

6. Miss. A. Jamala Sri II MECS / -i-crnnolq S.fr

V xtd"r*
"Convener



STR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2022-2023

MINUTES OF MEETING.3z

Date: 13-04-2423

Venue: NAAC Room -
Time: 3.30 pm

The Convener welcomed the committee members. The items were placed for
discussion.

Item No.1

ATR on previous meeting

.Thp workers in the hostel sprayed pest control in the surroundings and the
problem is solved.

The HODs are preparing the study material and question banks for the benefit
of weak students.

Item No.2

To discuss on the request of providing water cooler in the intermediate
block

Discussion:

The members of the committee thoroughly discussed the issue and conveyed it
to the management.

Resolution:

It management decided to provide water cooler in intermediate block



Members present:

1.
)
3.

4.

5.

Smt. P. Sailaja (Chair Person)

Smt. Y. Sridevi (Convener)

Smt. P. Hima Bindu (Member)

Smt. K. Jyothsna (Member) F- t't[ tn^-)mI. I\. JyOt[Sna (NremDery F-- o .r \.) 7-'' t\

Smt. K. Rama Devi (Member) tq - t+""-"-".Ji''--,
Miss. S. Asha Greeshma ITIZFC S.$$*- d*"S[r-*^

t-,rgvr uvrtrrrrugr/ F.l -

6. Miss. S. Asha Greeshma IIIZFC S .-t
7. Miss. A. Jamala Sri II MECS ..4. .Emnja .Jtri



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDRESSAL REGISTER

YEAR 2022-2023

NOTICE-33

22-06-2023

This is to inform the concerned staff that the meeting of the Grievance
Redressal Committee will be held on 23-06-2023, Friday, from 3.30 pm
onwards. The following members are requested to attend the meeting held at
NAAC room.

Agenda:

1. ATR on previous meeting - --
2. To d.iscuss on the request of frequent cleaning of water coolers
3. To discuss on providing mesh for the rooms in the hostel

Members:

1. Smt. P. Sailaja (Chair Person) [r] tP
2. Smt. P. Hima Bindu (Member) P- +i{^^orSy}--
3. Smt. K. Jyothsna (Member) t- :]f,K
4. Smt. K. Rama Devi (Member) A.
5. Miss. S. Asha Greeshma IIIZFC 34
6. Miss. A. Jarnala Sri II MECS ;4 TC,_*61{a g,_".1i

V si4er"t'
Convener



SIR CR REDDY COLLEGE FOR WOMEN, ELURU

GRIEVANCE REDREdSAL REGISTER

YEAR 2022-2023

MINUTES OF MEETTNG-33

Date: 23-06-2023

Venue: NAAC Room
Time: 3.30 pm

The Convener welcomed the committee members. The items were placed for
discussion.

Item No.l 
' --

ATR on previous meeting

.The management placed order for water cooler for intermediate block.

Item No.2

To discuss on the request of frequent cleaning of water coolers

Discussion:

The members of the committee personally went through to check the coolers
and found that they are not maintained properly

Resolution:

It is decided to maintain them clean and monitor it frequently.



Item No.3

To discuss on providing mesh for the rooms in the hostel

Discussion:

The members of the committee discussed on the issue and understood that the

students are very much scary about the mosquito bites.

Resolution:

It is decided to request the management to provide mesh for the windows in the

hostel rooms

Members present:

1. Smt. P. Sailaja (Chair Person) i\J
2.

3.

4.

6.

7.

Smt. Y. Sridevi (Convener) t" S"-,,;/)mt. Y. brloevl (Lonvener) Y" eF\-L&r(,/-t \
Smt' P' Hima Bindu (Member) P- srt'-^''-s-:x-*
Smt. K. Jyothsna (Member) \r t
Smt. K. Rama Devi (Member) B -

Ortou.jMiss. S. Asha Greeshma IIIZFC S '
I

Miss. A. Jamala Sri II MECS S . Jco,r.Jcr-
n*
!r-rtt
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